


3. MODE OF RECEIPT OF REQUEST FOR FREEZING/BLOCKING THE TRADING A/C: 
Following modes shall be provided by the Company for receipt of request for freezing/blocking the 

clients trading A/c 

 

An e-mail ID 022 6909 1300 to be provided to the clients for making request for voluntary freezing/ 

blocking of the online access of the clients’ trading account. 

 

A dedicated IVR/ telecalling Line stoptrade@crosseascapital.com to be is provided to clients to place 

request for voluntary freezing/ blocking of the online access of the clients’ trading account 

 

4. PROCEDURE TO BE FOLLOWED ON RECEIPT OF REQUEST FOR FREEZING/BLOCKING THE 

TRADING A/C.: 
On receipt of request from clients through any of the prescribed modes of communications; for 

freezing/blocking of the online access of the trading account from the client: 

 Company shall validate that the request is received from a registered client and issue an 

acknowledgement for the same. 

 Company shall freeze/block the online access of the client's trading account and simultaneously 

cancel all the pending orders of the said client. 

To validate that the request for freezing/blocking of the online access of the trading account is received 

from the respective client; company shall verify, whether request is received from the registered e-mail 

Id / mobile number of the client. 

 The timelines for freezing/ blocking of the online access of the clients’ trading account is as 

under: 

Scenario 
Timelines for issuing acknowledgement as well as 
freezing / blocking of the online access of the trading 
account. 

Request received during the trading hours and 
within 15 minutes before the start of trading 

Within 15 minutes 

Request received after the trading hours and 15 
minutes before the start of trading. 

Before the start of next trading session 

 

 Post freezing/blocking the client’s trading account, company shall send a communication on the 

registered mobile number and registered e-mail ID of the client, stating that the online access 

to the trading account has been frozen/blocked and all the pending orders in the client’s trading 

account, if any, have been cancelled along with the process of re-enablement for getting the 

online access to the trading account 

 Company shall also communicate / provide the details of open positions of client (if any) along-

with contract expiry information within one hour from the freezing/blocking of the trading 

account. 

 Company shall maintain the appropriate records/logs including, but not limited to, request 

received to freeze/block the online access of trading account, confirmation given for 

freezing/blocking of the online access of the trading account and cancellation of pending orders, 

if any, sent to the clients 
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